
The following pages show the screens likely to be encountered 
when viewing your “e” History through eFile & Pay.  
 
The pages shown are for illustrative purposes only and may not 
match exactly to the screens seen when actually filing.   
 

How to view your Return “e” History 
How to view your Payment “e” History 
How to view your Cancelled Payment “e” History 



The Welcome Screen will be your point of entry.  Enter in your 8 digit 
Business eFile Number (BEN) in the Business Taxes box.  Ensure the 
circle for Business Taxes is also clicked.  Click Continue.  
 



Please double check the BEN and Legal Name 
and click OK if correct. 
 



The Log In screen will appear immediately after the 
Welcome screen.  Enter the 4 digit User ID and 8 digit 
password for the profile you created.  Click on the 
Log In button. 
 



Click on the View Return “e” History to view your 
past electrically filed returns. 
 



To view your e-Return history, if you have multiple permits you will 
need to select which permit you wish to view the history for using the 
drop down box. To view the return your filed click on the confirmation 
number.  



If you choose to mail your payment and need to print another voucher 
you can click on the M under payment method and a new window will 
open with your voucher. If there is not an M under payment method 
you did not select to pay by check and there is not voucher for you to 
print. Click on Main Menu to return to the eFile & Pay Main Menu. 
 



Click on View Payment “e” History to view payment made 
though the eFile & Pay epayments. Payments that you 
choose to mail into the department will not show up on this 
history.  
 



To view your ePayment history, if you have multiple permits 
you will need to select which permit you wish to view the 
history for using the drop down box. Only payments made 
though the ePayment function or though the eFile & Pay 
Telephone system will be shown.  
 



Click on Main Menu to return to the eFile & Pay Main Menu. 
 



Click on View Cancelled Payments “e” History to view your 
electric payments that have been cancelled. 
 



To view your cancelled ePayment history, if you have 
multiple permits you will need to select which permit you 
wish to view the history for using the drop down box. Click 
on Main Menu to return to the eFile & Pay Main Menu. 



Click on the Exit button to exit the eFile & Pay system. 
 



You have viewed your “e” History. Thank you. 
 



 
 
 
 
 
 Important Reminders: 

-Red error message need to be fixed before you can continue 
to the next page. 

-Blue messages are informational you may proceed without 
making any changes. This is just a message to have your 
double double check your work.  
-Never use the back button on your browser (the top of the 
webpage), use the back button from the eFile & Pay system. 
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